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Transparency Takes Center Stage in Distribution ‘ = _—

Strategies ‘
1
B
The HSMAI Global Distribution Advisory Board recently |08
discussed challenges in segmentation blending and ' |
profitability that naturally occur within the wholesale
segment as many traditional lines are being blurred.
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HSMAI Americas

Rising Revenue Leaders Insights on Al in Revenue
Management

Al is coming our way in the hospitality industry,
particularly within revenue management. Early adopters
are already leveraging technology to stay ahead, and it’s
essential for rising leaders to understand and embrace
these changes.

Read More

HSMAI Americas

HSMAI Sales Leader Forum Insight: Mastering
Storytelling and Data

Benefits of
data
SYory!eHing

Dr. Breffni Noone, Professor, Penn State University,
delivered this Strategic Issues session during the 2024
HSMAI Sales Leader Forum in Washington DC.

Read More
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Revenue Hub

Social Media Trends for Hotels in 2025

Whether it's a shift to storytelling, revisiting old
favourites or saying 'so long' to a social media stalwart,
here are some top hotel social media trends and how to
fuel your feeds in 2025.

Read More

Skift

What Travel Brands Should Know About China's
RedNote

As overseas travel rebounds and Chinese consumers
increasingly seek out genuine travel tips and W
personalized recommendations, brands looking to =l
engage this influential audience must understand what
makes RedNote a powerful tool for modern travel
marketing. -Liz Sinclair

Read More

Hospitality Net

¥ Dynamics

Top 10 Social Media Strategies for Hotels in 2025

Social media continues to be a powerful tool for hotels
to engage guests, boost brand awareness, and drive
direct bookings. To stay competitive, hotel marketers
must adapt to the latest trends and best practices. Here
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are the top 10 actionable strategies to elevate your
hotel’s social media presence in 2025.

Read More

Knowland

Meeting Planners Reveal New Opportunities for
Secondary Markets

Cendyn and Conference Direct 2025 State of the
Meetings Industry Report Indicates an Optimistic
Outlook from Meeting Planners.

Read More

American Marketing Association

How social listening is the key to cultural relevance
to your brand.

Discover the fastest way to understand your audience
and superpower your brand comms. In today’s
marketing world, cultural relevance is key to everything
from getting your content seen by the right people to
creating communities and, ultimately, conversions.

Read More
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Hotel News Resource

A Crash Course in Leveraging Al Tools for Small
Hotels

[EIN] [ HOTEL NEWS

Artificial Intelligence (Al) is reshaping industries the
world over and hospitality is poised for its own
Al&powered revolution.

Read More
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HSMAI Americas

HSMAI Adrian Awards Celebration

HSMAI Adrian Awards Celebration
February 18, 2025
New York, NY

Read More


https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kM1u2zAQhF8l0MGnyqYYyaECCA3gXHJIYfQFhBW1ltnyRyCXFYzA715JtuUCSa_Dbzgz-5FEr5Pnh-RI1IfnzWYYhvXREWqLQ_AYXPQS19KZDXhSUmP2WLAiXx_J6O-RTG2wVdFUaEDp1SRcLJWHALVysyTB9KA6W02faiRCv9q7QG-vVcY5Y2Uu-OrnaNgBYef8qdo5S2hpFt9di7ryKG_CXsMY8C-y00r-3jtlqbrEJ98eEoMELRCM8z6Sqzwu_bF0-ATNIyZGDkprBSa89B4P6D225OEP6s672E_nmLzzRIMhQIc1nfrl-8YrPLxfHhYwxOYXSqrvTcZvTLSKTrV09qC66IGUszdycd451U4-EPypOQieZsW2SRmTTSpFDqlg0KDADMoGPvULaNt6XDonc8aLlPGUPS3ceF_n22tClm_LkpX8iwo9-jB2_A93S_Pxjgiel0W2zb6GQoh4RXPGciEmDJqaMFDt-ukg81mdxeR8Pv8FkO_roA%3D%3D&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382490755%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sFshW4KtshLHjTD%2B9DP2NLuboch3NYL1qyx1HC%2B5%2BWg%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kM1u2zAQhF8l0MGnyqZYyZECCAngXHpIYeQFhBW1ltnwRyCXFYzA7x5RjuUCSa-73-zOzHsSnEoe7pIj0eAfNptxHNdHS6gMjt6ht8EJXAurN-BICoXZz4IV-fpIWj0G0o3GTgZdowapVnFwkdQOPDTSziMBegDZmzoeVUiEbrW3nn491xnnjFV5yVevk2AHhL11p3pnDaGhefhiO1S1Q3Ed7BVMD_5FdkqKt72VhmqSpDD5cZdoJOiAYEr3nlxMxaC_FwtfoDlDZMQolZKg_dPg8IDOYUcO_qLqnQ1DbCNq54QavYceGzoNy_nWSTy8XBYL6EP7BwU1NyfTGR2MpFMjrDnIPjggac2VXJQ3TnZRByW_bw8lT7Ni26aMiTYVZQ5pyaDFEjOoWvjiz6Ppminp_JkzXqSMp-x-4aZ6res-P2T5tqpYxb-xMKDzk8f_cNdvLtyQkudVkW2z7yHvA36iOWN5WUYM2obQU2OHWMhcqzWYnM_nD3Qq6zE%3D&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382500134%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pouTLsM6mgO5U2Cm6zPHGfgSq0tBW1wZt2SW2TmRkyI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kM1u2zAQhF8l0MGnyqZYyZECCAngXHpIYeQFhBW1ltnwRyCXFYzA7x5RjuUCSa-73-zOzHsSnEoe7pIj0eAfNptxHNdHS6gMjt6ht8EJXAurN-BICoXZz4IV-fpIWj0G0o3GTgZdowapVnFwkdQOPDTSziMBegDZmzoeVUiEbrW3nn491xnnjFV5yVevk2AHhL11p3pnDaGhefhiO1S1Q3Ed7BVMD_5FdkqKt72VhmqSpDD5cZdoJOiAYEr3nlxMxaC_FwtfoDlDZMQolZKg_dPg8IDOYUcO_qLqnQ1DbCNq54QavYceGzoNy_nWSTy8XBYL6EP7BwU1NyfTGR2MpFMjrDnIPjggac2VXJQ3TnZRByW_bw8lT7Ni26aMiTYVZQ5pyaDFEjOoWvjiz6Ppminp_JkzXqSMp-x-4aZ6res-P2T5tqpYxb-xMKDzk8f_cNdvLtyQkudVkW2z7yHvA36iOWN5WUYM2obQU2OHWMhcqzWYnM_nD3Qq6zE%3D&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382500134%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pouTLsM6mgO5U2Cm6zPHGfgSq0tBW1wZt2SW2TmRkyI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kc1u2zAQhF8l0MGnyqZYyZECCAngXHpIYeQFhBW1ltnwRyCXFYzA7x5RjuUCSa_Db3Znlu9JcCp5uEuORIN_2GzGcVwfLaEyOHqH3gYncC2s3oAjKRRmPwtW5OsjafUYSDcaOxl0jRqkWkXhYqkdeGiknSUBegDZmzoOVUiEbrW3nn491xnnjFV5yVevk2EHhL11p3pnDaGhWXyxHaraobgKewXTgn-RnZLibW-lobpDL5wcSFqT_LhLNBJ0QDB1fE8u0WLd30uQL9DcJDJilEpJ0P5pcHhA57AjB39R9c6GId4keueeGr2HHhs6Dcv41kk8vFweFtCH9g8Kam5JpjE6GEmnRlhzkH1wELNfycV542QXfVDy-_ZQ8jQrtm3KmGhTUeaQlgxaLDGDqoUv-Tyarpmazps540XKeMruF246snXd54Ys31YVq_g3EQZ0fsr4H-66zYUbUvK8KrJt9j3kfcBPNGcsL8uIQdsQemrs5TPjWa3B5Hw-fwD5Re2z&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382509330%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YtQBP0X7DyVeBLW9dim0tzvEw4Ot7%2BFwCQzx6nUVVco%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kM1u2zAQhF8l0MGnyqYEWZECCC2Q9lCgKYy-gLAkVwpb_ghLMoYR-N1LyY58SHLk8NudmX3NIuns4S57DmHyD7sdSFJg4Qgk_fbZG1BbR-NOoEZOEJSzu68xmN6gVNF0mAC9mQXvIgnsCDz0yi2SADOBGm1n8eg1hoC0OTgffn7viqJibV1XbPMnDTxCwNHRqfvxgjYs0pOTqLvBpZ1yEQ4a0vpfCJfno1bi38EpG7qLc_blLjMYQEKAVOg1u8qp2-_V_h205J8ZcVRaKzD-20Q4IBHKQPCCeiQXp61wZp5d2hn0Hkbsw2la13NSODxdPlbQR_4XRehvSdIaE60Kp144O6gxXk76Rq6TN07JeQ6a8p4PTZkX-5rnjAmei6aCvGHAscECWg7v8nm0sk9NF-eSlfuclTm7XzlC4UheHYqqblvWlh9EmJB8yvgJ9-ZG8YY0ZdXui7r4GPI-4hWtGKuaZsaA9wF96N00H2Q5q7OYnc_n_wu55ns%3D&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382537044%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=47%2F7YYQIz%2FGvQFT4P1SoXmXBXTC5rAVcifrSsrFRgdU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kM1u2zAQhF8l0MGnyqYEWZECCC2Q9lCgKYy-gLAiVwoT_gjLZQwj8LtXkhP5kOTI5Tc7M_uaRDLJ3U3yyDyGu90OFGlwcARSYfsYLOitp2En0WBHwNq73ffItrWodLQNToDZzIPgI0lsCAK02i8jCXYEPbjG4TEYZEbaHHzg3z-bLCtEXZaF2PybBPfAOHg6Nb9e0PEyevAKTdP7aadaBgcD0_o_CJfnvdHy-eC144Y1G0y-3SQWGRQwTH1ek0ueudrf1f0DtMSfGXnUxmiw4cdI2CMRKiZ4QTOQj-NWejtrl3IWQ4ABWz6N6_qONPYPl48VDLF7QsntNcm0xkan-dRK73o9xMtF38lVeeW0mnVQ5bddX-Vpti-7VAjZpbIqIK0EdFhhBnUHH_IFdKqdmi7Oucj3qchTcbtyhNKTenPIirKuRZ1_EmFEClPGL7h3N4pXpMqLep-V2edQCBHf0EKIoqpmDLqWMXDrx_kgy1m9w-R8Pv8H9ArmDA%3D%3D&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382546269%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QYwlNeKZYBzCfwUGE9eD5CT1sUo23FxJZu9of1siR68%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1km1P2zAQx78KqlRercV23cRBQlsBtSujY5vWFXgT-eFS3CZxsB26gvjuc1IoL2DSJcqdf_e_y52fOrXNO8cHnTvvK3d8dAS1RaTveAa5LteuX1njQXptyr6pfW7Mui9NcfQ5pJ20Od3BqEvGwbiympd8w61y_TtXcN03dhkOJOQgLG80gneouOcnaNiNzxAJryyEeV_YGuS64GWXog1wC4XUTaEAsBhnmNMkHpKEMpHIjGeIKYUoZIRGEBAuMaVAMUMIU5ahBLDEMYpxBApFImpqvTzRgEUxwTQexowMCMEsBOflujSbMnz9XowrMbl1YqAYbC_G4voUwRzfyclaX5W_tmoxd9P8Rl_p6eZyNapn56PN7GwaYqMQu7jmC_o408Ffj6-mK6NbvfZczYO_zX52B-eN7brZ2aFrZyKXfDn_Wnx7dOKBLf6i-pRObtV2Qv3NH0LvYTX8cTpWyF-aWVA4tODAPoA6QZ1PB50CPG9Uwi6fOs7UVkKz1u-wcTl4D_YdBGFD7erlRue55oX7UlnIwFpQ3vIHyJfW1FWzhSbXcsfTApzjS0j9ttrLC6shm-0O9qCrxSpcm_StkyBT1KX221SaMtPLencjXsl95hunVZPHGYlFxkgPDyPRQ0iKnmSU9xjiAhhgngj-rj8HpUrDn7aVCSLDHiI9FO85C9JY9VIB0yhJUEI-aKEC60KP_-Feq9n6DWGEJkMc4Y8h52p4QSlClLEG4yL14HxqqmYg7VhNCZ3n5-d_e3UsHA%3D%3D&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382672861%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BaOocOj%2Fg6vTExYhJqOsmgFyeljm4xoJUhRpaCexXoo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kc1O5DAQhF8F5TAnMuNEmZAgRazE7mGlZTXiBaK23QkG_0Rtm9EIzbuTH8gcgKPLX1dX2W9JJJ3cXiVPIQz-drcDSQosHIGk3z55A2rrqN8J1MgJgnJ2dxeDaQ1KFU2DI6A3k-BdJIENgYdWuVkSYAZQvW0sHr3GEJA2B-fD399NlhWsLsuCbR7HgXsI2Ds6NX9e0YZZenASddO50VPOwkHDaP8PYTneayVeDk7Z0Ej0gtQwZUuurxKDASQEGFu9JUuqqeD_NcMXaC4xMeKotFZg_K-BsEMilIHgFXVPLg5b4cw0O1c06D302IbTsNpzUtg9LBcr6CN_RhHaS5LRxkSrwqkVznaqj8u7fpLr5IVTcpqDKr_hXZWn2b7kKWOCp6IqIK0YcKwwg5rDl3werWzHpvPmnOX7lOUpu1k5QuFIfmzIirKuWZ1_E2FA8mPGH7jPbRQvSJUX9T4rs-8h7yN-oAVjRVVNGPA2oA-tWz5zelZnMTmfz-9aVuiO&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382682976%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TG5VVRAmzbV4wvYXoI6WJzvHN0D09wrDfclqRoRipsI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kM1u2zAQhF8l0MGnyqZYyZECCAngXHpIYeQFhBW1ltnwRyCXFYzA7x5RjuUCSa-73-zM7HsSnEoe7pIj0eAfNptxHNdHS6gMjt6ht8EJXAurN-BICoXZz4IV-fpIWj0G0o3GTgZdowapVnFwkdQOPDTSziMBegDZmzoeVUiEbrW3nn491xnnjFV5yVevk2AHhL11p3pnDaGhefhiO1S1Q3Ed7BVMBv8iOyXF295KQ7XU0GPy4y7RSNABwdTuPbmEikV_LxG-QHOHyIhRKiVB-6fB4QGdw44c_EXVOxuG-I2onRtq9H4ybOg0LOdbJ_HwclksoA_tHxTU3JJMZ3Qwkk6NsOYg--CApDVXclHeONlFHZT8vj2UPM2KbZsyJtpUlDmkJYMWS8ygauFLPo-ma6amszNnvEgZT9n9wk3vta77dMjybVWxin8TYUDnp4z_4a5uLtyQkudVkW2z7yHvA36iOWN5WUYM2obQU2OH-JD5rdZgcj6fPwA6eesS&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382481633%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RyL3yVQQOqjamfCHmZ9Fufi4coBDEq8AV9lX01LXJ6M%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kV9vmzAUxb9KhbS8bBDbGDCV0JZtfYi0ZNOad2TMDXFkMPKfNbTKdy_QNnlo92ad-7s-x8dPgTcquL0JDs719na5FLptwQjJVXSwLZeRNs3ya9moAn8iq5qdHtEwHspGqJL78bR9vDv93q2G7W49_DrexZvHzWl7bPBmt4oWZcMLEhFMKWYIZRGOEcM0pnka4SzOUprFmIY4nVREyaSSGKUoZcnCu7ZsoZa-LWAMombBam8EFIZbXko9S4K3PZdNV3TwYBU4B2Zx77iTYt3yBtY_C0JRkiz-jjs_uINGm6GYR7O00TWo4l4coPYK6uvgj-Kj03fedWA-0-DLTdCC4zV3fOzrKXhJMlW3vfi-g-bgEyMepFKSt_Zbb2APxkDtDP8HqjHa99HY-rQ7P6sFa8cMpRv6y_WVkbDfvAwuoPXVEYQrr0mmz_OddEMpdLeXjTdjDbp7Iy-bV07W0x5nJKv2jIQ4SasQIVGFglEeMsQrYIB5XvF3-Sx0dTm-dHYmiCQhIiHKLpwBoU396oBpmucoJx9E6MHYMeN_uDc3468IIzRPcIo_hqz18IpShChjE8ar0oF1pe6nQuZadQfB-Xx-BpQa_O4%3D&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382518435%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pTAVJckm2M5glNxTEY7YG%2F3InmKyv9QjbLJBz3M9bp4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.rasa.io%2Fv1%2Ft%2FeJx1kEtu2zAQhq8SaOFVZVOCrEgBhBZIuyjQFEYvIAzJkcKED2FIxjAC372UnMiLJEsOv_8x85pF0tndTfYYwuTvdjuQpMDCEUj67aM3oLaOxp1AjZwgKGd332MwvUGpoukwAXozD7yLJLAj8NArt4wEmAnUaDuLR68xBKTNwfnw-2dXFBVr67pim39JcA8BR0en7tcL2rCMHpxE3Q0uecplcNCQ7P8gXJ73Wonng1M2dMrAiNm3m8xgAAkB0j6v2aXPvNrfNf0DtNSfGXFUWisw_sdEOCARykDwgnokF6etcGbWLssZ9D4F9uE0rfacFA4Pl48V9JE_oQj9tUmyMdGqcOqFs4Ma4-Wi7-SqvHJKzjpoyls-NGVe7GueMyZ4LpoK8oYBxwYLaDl86OfRyj5tuiSXrNznrMzZ7coRCkfyLaGo6rZlbflJhQnJp45fcO9pFK9IU1btvqiLzyHvI76hFWNV08wY8D6gD72b5oMsZ3UWs_P5_B-6WeXt&data=05%7C02%7CSFolsland%40preferredhotels.com%7C24af318d4d4e4107832008dd48daf249%7C6752f108339240eea7291f58085694d7%7C0%7C0%7C638746827382527772%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=be3TUDsJyqMjQlePlFzZoHkdhD%2F1GfE%2FpPlwWE4jQuM%3D&reserved=0

HSMAI Contact Center SIG Virtual Meeting

Contact Center SIG Virtual Meeting

March 11, 2025 @ 12:00-1:00pm ET

Read More

HSMAI Americas

HSMAI Commercial Strategy Conference

HSMAI Commercial Strategy Conference
June 17-18, 2025
Indianapolis, IN

Read More

HSMAI Americas

HSMAI Honors Chapters with Frank W. Berkman Best
of the Best Awards

Recipients of the Frank W. Berkman “Best of the Best”
Awards were honored on January 29, 2025, at

the HSMAI Mike Leven Leadership Conference in
Orlando, FL.

Read More
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CERTIFICATION

Congratulations to these industry professionals who recently received an HSMAI

Certification.
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CHDM Jeffthalie Armand
Digital Marketing Manager, Blue Sky Hospitality
Solutions

CHSL Derina Malone
Regional Director of Hotel Sales, Aimbridge Hospitality

CRME Brenton Rice
formerly COOQ, Camaraderie Clubs

CRME Danielle Ahlson
Property Revenue Manager, BWH Hotels

CRME Mandy Gadson
Essential Revenue Manager, BWH Hotels

CRME Pallavi Gaonkar
Director of Revenue, Ayada Resorts

CRME Kathy Galan
Property Revenue Manager, BWH Hotels

CRME Sam Prince
Rewvenue Manager, Choice Hotels

CRME Shawn Endler
Property Revenue Manager, BWH Hotels

CRME Eric Keagy
Director of Revenue Management, Station Casinos

CRME Vishal Patel
Director of Office Operations, Sunflower Hospitality

CRME Arif Yildrim
Corporate Accounting Manager, Kolter Hospitality

CRME Laura Yang
Property Revenue Manager, BWH Hotels

CRME Dina Elbaradei-Acevedo
Property Revenue Manager, BWH Hotels

CRME Tom Davidson
VP of Revenue Management, CIM Group

CRME Eve Tronson
Vice President, Digital Strategy & Loyalty Marketing,
Viceroy Hotel Group

CRME Kevin Melley
President, iNetRev
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